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Abstract-The School Operational Assistance (SOA) program is the Indonesian government’s effort to implement
the basic education without any cost. The allocation of SOA funds increased every year and this should be supported
by the performance of its managers so that it will be able to increase the accountability. This research aimed to test
the influence of human resource competence and organizational commitment toward the performance of SOA Fund
managers and the implications toward financial accountability of SOA funds. This research was an explanatory
research with using SmartPLS 3.0 analysis. The result of research showed that the competence of human resources
has a positive effect toward SOA fund manager’s performance and organizational commitment influenced positively
toward the SOA fund manager’s performance. This also influenced positively toward the financial accountability.
The results of this research can be used as a reference for further research with using a wider sample and add more
factors that can affect the performance of SOA fund managers and their implications for financial accountability.
Index Terms-financial accountability, performance, commitment, competence
1. INTRODUCTION
Law Number 20 Year 2003 about National
Education System Article 11 stated that the
Government and Regional Government must ensure
the availability of funds for the implementation of
education for every citizen aged 7-15 years. The
logical consequence that appeared was the
government must provide the basic education
services for every citizen through the declaration of
the 9-year Basic Education Compulsory and provide
funding for the realization of the program through the
School Operational Assistance (SOA) program.
The allocation of SOA year by year increased,
this affected on the increasing SOA accountability
report. The accountable Funds management of SOA
was set in the SOA Technical direction (SOA) Year
2016 which referred toward the Regulation of the
Minister of Education and Culture Number 16 year
2016. The State Administration Institution (2003)
stated that the financial accountability was the
responsibility about the financial integrity, disclosure
and compliance with laws and regulations. This was
suitable with the Instruction with the SOA, school as
the SOA Fund Managers' must give the responsibility
through the accountable financial report to the citizen
as the success of SOA fund management.

Performance was determined by the competence of
the person with the adequate provision of education,
training and work experience (Sudarmanto 2014: 2).
In addition, performance competencies were also
influenced by the high commitment and strong
performance that will lead the individuals in the
achieving goals (Subagiyo, 2004).
This was different with the previous research,
this test was conducted to test and provide the
empirical evidence of factors that influenced the
performance of SOA fund managers and their
implications in financial accountability. Several
previous researches have examined some of these
factors, Fitri (2014) who showed the result that the
competence did not affect toward the performance,
the low competence performance can also be
maximal. This research was different from Rahmat
(2014) which showed that the performance was
maximal or succeed if this was supported by the high
competence. The research that test the organizational
commitment factor to the performance done by
Sapitri (2016) who found that organizational
commitment influenced
significantly toward
performance, while Rizky’s (2013) research showed
that the organizational commitment did not influence
toward the performance.
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The global phenomenon associated about SOA
funds has not realized the accountability in
management of SOA funds, this was able to be seen
with the discovery of various issues about the
management of SOA Funds in a national scale that
was at the reporting step, this was not only about the
delay of reporting but also the presentation of reports
including transparency and accountability report.
This was a reflection of the still poor performance of
School Fund Operational Fund (SOA) managers.
Based on the description of SOA funding issues
and previous research studies, this test will test and
provide the empirical evidence: (1) whether the
competence and commitment influenced the
performance of SOA fund managers, (2) whether the
performance of managers influenced toward the
financial accountability of SOA funds.
2. LITERATURE
REVIEW
HYPOTHESIS FORMULATION

AND

a. Theoretical basis
The Accountability in management and SOA in
this research can be explained from the perspective of
Goal Setting Theory. This theory explained the
relationship between defined goals and job
performance through the goal-oriented targeting.
When a person wanted to achieve his goal, this will
use all of his efforts and use the relevant knowledge
and skills (Locke and Latham, 2002). Accountability
was the final goal that should be achieved. This can
be realized with the maximum performance of the
manager so that all the duties and responsibilities as a
manager can be finished well.
Achieving maximum performance will be
realized if the individual has sufficient competence so
that individuals can use the existing competence to
achieve the goal of good performance. This was also
suitable with the commitment of the organization that
will support someone to work better and earnestly to
achieve the maximum results. Based on the research
of theory and previous research, the research model
was built by the author, this can be seen at Figure 1.

Figure 1. Research Conceptual Framework

b. Hypothesis Formulation
Effect of human resource competence on
performance
Competence was a characteristic of a person
including knowledge, understanding, ability, values,
attitudes and interests that enable to give a good or
maximum performance in a particular job, role, task
and responsibility. Research Grace (2014) done with
a qualitative approach found that competence
influenced the performance and can run effectively
and efficiently. The results of these research were
suitable with Ratnasari (2015) and Kasmini (2017)
done with quantitative approach that showed that the
competence influenced positively toward the
performance.
The Goal Setting Theory stated that specific and
difficult goals can be achieved with the internal
beliefs about work-related skills (Bandura in
Lunenberg, 2011). With the competence, a person
was expected to complete the work well or
professionally so that this pulled to get the good
performance. Based on these arguments, the
hypothesis that can be formulated was:
H1: Competence influenced positively toward the
fund manager’s performance of School
operational assistance.
The influence of Organizational Commitment
toward performance
Robbins and Judge, Moorhead and Griffin
(2013: 73) stated that organizational commitment
reflected the identification and relation of an
individual in the organization. A very commitment
person may see himself as a true member of an
organization by ignoring the source of small
dissatisfaction; otherwise a less committed person
was more likely to see himself as an outsider by
expressing more dissatisfaction about many things.
The Goal Setting Theory explained that
individuals who were strongly committed to
achieving organizational goals will work harder to
achieve their goals and have self-efficacy that their
efforts will produce the desired results (Locke and
Latham, 2002). Nuraeni (2012) research showed that
organizational commitment influenced positively
toward performance. This research was suitable with
research done by Nurandini (2014) and Sapitri (2016)
who found that organizational commitment has a
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positive relationship toward performance. someone
who has the high organizational commitment toward
the organization tended to have the attitude of
alignment, love and high obligation toward the
organization therefore this motivated them to
complete the work charged with more responsible
and strive to achieve high performance as well. The
higher a person's commitment was the more
maximum performance was because someone was
working earnestly in accordance with the
commitment. Based on these arguments, the
hypothesis that can be formulated was;
H2:

Organizational Commitment influenced
positively toward the performance of
School Operational Assistance (SOA)

The Influence of SOA Fund
Performance
toward
SOA
Accountability

Managers
Financial

Mangkunegara (2010) argued that the
performance of employees was the work of quality
and quantity achieved by an employee in performing
their duties in accordance with the responsibilities
given to him. The result of Tahar (2016) showed that
the performance has a positive relation toward the
financial accountability. The same research results
were also shown by Kewo (2017) who stated that the
performance has a positive effect toward
accountability.
Viewed from Goal Setting Theory of Locke and
Latham (2002) suggested that the initial goal setting
theory was more related to the individual
performance than the organizational performance, but
the effect of goal setting has been proved to be
applicable toward the individuals and organizational
units and the entire organization (Verbeeten 2008). In
this research, this can be seen that financial
accountability in management and SOA was a goal to
be achieved and can be realized with the good
performance from manager.
Accountability can be achieved by a good
performance of manager in carrying out its duties and
responsibilities to realize the accountability. The
better performance of managers was, the financial
accountability of School Operational Assistance
would be better also. Based on these arguments, the
hypothesis that can be formulated was;

H3: The performance of fund managers of School
Operational Assistance Fund influenced
positively
toward
the
Financial
Accountability
3. RESEARCH METHODS
a. Population and Sample
The research was done in West Lombok District
Government. The object of the research was the State
Elementary School located in West Lombok regency
which managed School Operational Assistance Fund
(SOA). The method of selecting was purposive
sampling that was the parties which was directly
responsible toward the management of School
Operational Assistance Fund (SOA) that was
Treasurer and head master.
b. Method of Data Collection
The data was collected by a questionnaire
survey based on the development of previous
researches which closely related with variables in this
test. The questionnaire was one set question which
was arranged systematically so that the same question
can be asked to each respondent.
Questionnaire was an effective data collection
tool because it can be obtained from standard data
that can be accountable for the purpose of
comprehensive analysis about the characteristics of
the population studied (Suprianto, 2000). In this
research, questionnaire was submitted directly to the
manager of SOA funds that have the low
performance.
c. Data analysis method
Data gotten from the questionnaires were
processed with using SmartPLS 3.0. PLS analysis
with using SmartPLS was chosen because it was able
to help author to get the value of latent variables for
prediction purposes. Chin and Newsted (1999) in
Ghozali and Latan explained that the formal model in
PLS was to explicitly define the latent variables with
linear aggregates from observed variables or their
indicators.
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4. RESULTS

Figure 2. Results of Outer Model
a. Outer Model Test (Evaluation of Measurement
Model)
Evaluation of the measurement model or outer
model was used to assess the validity and reliability
of the construct. In Ghozali & Latan, this mentioned
that validity testing including the validity of
convergent and discriminant. The convergent validity
was how far the positive correlation measurement
with alternative steps from the same constructs to
measure the convergence validity by looking at the
Loading Factor for each constructor indicator. In Hair
and friends (2013) stated that the value of the loading
factor should be more than 0.5 because the minimal
latent variable can explain the variance of each
indicator by 50%. The amount of Loading Factor in
this test was shown in Figure 2.
Based on the table above, it shows that the
loading factor value of all indicators of each variable
has a factor loading value upper than 0.5. This means
that all indicators in each variable in this research
have fulfilled the convergent validity.
Furthermore, the discriminant validity test can
be seen on cross loading by comparing the
correlation of the indicator construct with the
correlation of other indicators. As shown in table 1
below:

Table 1. Cross Loading
Variable

Financial
Accountab
ility
(AK1)
Financial
Accountab
ility
(AK2)
Performan
ce (KP1)
Performan
ce (KP2)
Performan
ce (KP3)
Performan
ce (KP4)
Commitm
ent (KO1)
Commitm
ent (KO2)
Commitm
ent (KO3)
Competen
ce (KS1)
Competen
ce (KS2)
Competen
ce (KS3)

Financial
Accountab
ility
0,893

Performa
nce

Commit
ment

Compete
nce

0.582

0.644

0.586

0.854

0.504

0.316

0.196

0.340

0.735

0.445

0.343

0.449

0.774

0.508

0.670

0.474

0.592

0.165

0.239

0.409

0.530

0.240

0.288

0.220

0.171

0.610

0.127

0.238

0.238

0.763

0.383

0.650

0.632

0.970

0.597

0.362

0.552

0.254

0.836

0.412

0.506

0.456

0.840

0.281

0.353

0.640

0.693

From this table, it can be seen that the
correlation of competency (KS) construct with its
indicator has the higher value than correlation of
competency indicator of apparatus with other
constructs likewise with other constructs. This
indicated that the reflexive indicators have fulfilled
the discriminant validity.
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Reliability testing aimed to prove the accuracy,
consistency and accuracy of the instrument in
measuring the construct. To measure reliability can
be done with Composite Reliability with value must
be bigger than 0.7 for confirmatory research. Relative
results can be seen at the table 2 below:
Table 2. Composite Reliability
Variable
Financial Accountability (AK)
Performance (KP)
Commitment (KO)
Competence (KS)

Composite Reliability
0.886
0.757
0.833
0.805

Based on Table 2, it can be seen that the
composite reliability values of all constructs were
said well because it was upper than 0.70. Therefore
all variables in this research have been reliable or
fulfilled the composite reliability.
b. Evaluation of Structural Model or Inner
Model R Square Testing
Structural model testing with PLS was seen
from the R-Square value for each endogenous latent
variable as the predictive power from the structural
model. R Square values were used to look at the
ability of exogenous variables to explain endogen
variables. R Square value gotten from the model in
this research can be seen in Table 3 below:
Table 3. R Square Value
Variable
R Square
Financial Accountability (AK)
0.368
Performance (KP)
0.409
Table 3 showed that the value of R² for the
Performance construct of 0.447 or 45%r 39% was
classified as the weak model. While the Financial
Accountability construct got R2 value of of 0.389 or
39% was classified as the weak model effect
(Ghozali & Latan: 81).
c. Hypothesis Testing
Hypothesis will be accepted if the value of t
statistics> t table (1.68). Another way that can be
used to find the hypothesis support was with looking
at the significance of p-value compared with the error
rate specified in this research for one-sided test with
alpha 5% (0.05). If p values <0.05 mean the
hypothesis is supported. The results of the estimate
for path coefficients analysis (coefficient value of the
path) are seen from Table 4.

Table 4. Path Coeficients
Variable
Performance
Financial
Acountability
Commitment
Performance
Competence
Performance

Original
Sample
0.623

T Statistic

P Value

3.992

0.000

0.282

1.902

0.029

0.472

3.456

0.000

The results of the first hypothesis testing shows
that the competence of human resources positively
affect the performance of SOA fund managers. This
can be seen from table 4 where the value of T
Statistic competence to performance is 3.456> 1.68
so it can be concluded that the hypothesis accepted. P
values for the relation of competence of human
resources with manager performance of 0.000 was
smaller than alpha 0.05 (5%). This means that the
relationship between human resource competence
and significant manager performance.
The result of the second hypothesis test shows
that organizational commitment has a positive effect
on the performance of SOA fund managers. This can
be seen from table 4 where the value of T Statistic
commitmen to performance is 1.902> 1.68 so it can
be concluded that the hypothesis accepted. P values
for organizational commitment relationship with
manager performance is 0.029 smaller than alpha
0.05 (5%). This means that the relationship between
organizational commitment and organizational
performance was significant.
The result of the third hypothesis test shows that
the performance of SOA fund managers has a
positive effect on the financial accountability. This
can be seen from table 4 where the value of T
Statistic performance to financial accountability is
3.992> 1.68 so it can be concluded that the
hypothesis accepted. P values for manager
performance with financial accountability is 0.000
smaller than alpha 0.05 (5%). This means that the
relationship between performance dan financial
accountability was significant.
5. DISCUSSION
The Influence of Human Resource Competency
toward SOA Managers Performance
Widodo (2001: 71) defined that the competence
of human resources as the basic human ability to
carry out the duties and responsibilities was given to
him with adequate provision of education, training
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and experience. Hypothesis test results that have been
discussed previously showed the first hypothesis
(H1) stated that Human Resource Competence (KS)
influenced positively toward the performance of SOA
(KP) managers proven and acceptable. The results of
this research were suitable with Rahmat’s research
(2014) done with a qualitative approach found that
the competence influenced the performance so that
management can run effectively and efficiently. The
results were suitable with Ratnasari (2015) and
Kasmini’s research (2017) done with quantitative
approaches that showed the result that the
competence influenced positively toward the
performance.
The results of this research also gave the
evidence that the competence of human resources
manager of SOA in the elementary school in West
Lombok Regency supported by educational
background, knowledge, training, expertise and
division of tasks will able to improve the
performance of managers. Contribution of Goal
Setting Theory was with the existence of good
competence then SOA fund managers can complete
their duties and responsibilities well in order to
achieve maximum performance so that the
organizational goals can be achieved.
The Influence of Organizational Commitment on
SOA Managers Performance
Organizational commitment was the level at
which a worker identified an organization, its goals
and expectations to remain a member of the
organization (Robbins and Judge, 2015: 47). Based
on the results of hypothesis testing that has been
done, the second hypothesis (H2) in this research was
accepted, which stated the higher organization's
commitment was the performance resulted. Seen
from the Goal Setting Theory, with the existence of
organizational commitment owned by managers of
SOA funds in Elementary School in West Lombok
Regency will be able to achieve its goal that was to
improve the performance of managers in order to
achieve the maximum results. The results of this
research were consistent with the results of Nuraeni’s
Research (2012) that showed that the organizational
commitment influenced the performance. This
research was in line with research done by Nurandini
(2014) and Sapitri (2016) who found that
organizational commitment
has a positive
relationship toward performance.

The Effect of SOA Managers' Performance on
SOA Financial Accountability
Accountability was an obligation to give
accountability and explain the performance and
actions of a person/legal entity/head of an
organization to a party who has the right or authority
to hold accountable (LAN, 2004).
Based on the results of hypothesis testing done,
the second hypothesis (H3) in this research was
accepted, which stated that the higher performance of
SOA fund managers was, the better also the financial
accountability produced. Therefore the better
performance was resulted by fund accountability
managers of SOA funds in Elementary Schools in
West Lombok District and this was able to increase
the financial accountability of the SOA Fund. If the
manager of the SOA funds can perform their duties
and responsibilities properly, the accountability or
accountability will increase. From the perspective of
Goal Setting Theory with the existence of good
performance so the purpose of the organization in
this case accountability can be realized.
The results of this research were consistent with
the results of research Kewo (2017) which stated that
performance influenced positively toward the
accountability. The higher performance will be
accompanied
by
the
increasing
financial
accountability.
6. CONCLUSION
Factors having a positive influence toward the
performance of SOA managers were the competence
of human resources and organizational commitment.
To obtain the maximum performance so the manager
must use what they have well and supported by
strong organizational commitment from managers.
Furthermore, the performance of SOA managers
influenced positively toward the financial
accountability of the SOA Fund.
From these results, it can be concluded that with
the performance of good management of SOA, this
can improve the financial accountability of SOA
funds at State Elementary School in West Lombok
regency. The implications of this test can be an
instrument for the regional government of West
Lombok Regency especially and the Indonesian
government in general to be able to improve the
performance of SOA fund managers from factors of
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increasing
competence
commitment.

and

organizational

The results of this test was expected to be a
reference for authors in other researches with the
addition of larger variables and samples and higher
levels of data analysis to get better results and can dig
deeply other factors that influence the performance of
SOA fund managers and its implications toward the
financial accountability of SOA funds.
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